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r p
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e C
ha

rge
 w

ill 
be

 im
po

se
d o

n 
the

 u
np

aid
 a

ve
ra

ge
 d
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 d
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 c
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nu
e 

to 
ac

cru
e 

un
til 

the
 

clo
sin

g 
da

te 
of 

the
 b

illi
ng

 c
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the

 e
nti

re
 N

ew
 B

al-
an

ce
 is

 p
aid

 in
 fu

ll o
r u

nti
l th

e d
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 c
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 o
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 b
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 d
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f d
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 d
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 b
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 c
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btr
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 p

ay
me

nts
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ce
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 p
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 to
 y
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id 
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-
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e C
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 C
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n C
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s f
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t d
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 c
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 b
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lai
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r C
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t p
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 d
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 p
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, p
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 m
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n 
the

 m
ini

mu
m 

pa
ym

en
t o

r p
ay

 th
e 

To
tal

 N
ew

 B
ala

nc
e 

in 
ful

l. 
 If

 y
ou

 m
ak

e 
ex

tra
 p

ay
me

nts
 o

r 
lar

ge
r p

ay
me

nts
, y

ou
 a

re
 s

till
 re

qu
ire

d 
to 

ma
ke

 a
t l

ea
st 

the
 m

ini
mu

m 
pa

ym
en

t 
ea

ch
 m

on
th 

yo
ur

 A
cc

ou
nt 

ha
s a

 b
ala

nc
e 

(o
the

r t
ha

n 
a 

cre
dit

 b
ala

nc
e)

.  
Th

e 
mi

ni-
mu

m 
pa

ym
en

t is
 2

.5%
 of

 yo
ur

 T
ota

l N
ew

 B
ala

nc
e, 

bu
t n

ot 
les

s t
ha

n 
$2

5.0
0, 

plu
s 

the
 a

mo
un

t o
f a

ny
 p

rio
r m

ini
mu

m 
pa

ym
en

ts 
tha

t y
ou

 h
av

e 
no

t m
ad

e, 
an

d 
an

y 
am

ou
nt 

yo
u a

re
 ov

er
 yo

ur
 cr

ed
it l

im
it. 

  
 6. 

Se
cu

rit
y 

In
ter

es
t. 

 A
s 

a 
co

nd
itio

n 
of 

us
 g

ra
nti

ng
 y

ou
 c

re
dit

 u
nd

er
 th

is 
ag

re
e-

me
nt 

yo
u 

he
re

by
 a

gre
e 

to 
gra

nt 
us

 a
 s

ec
ur

ity
 in

ter
es

t i
n 

all
 p

re
se

nt 
an

d 
fut

ur
e 

sh
ar

es
 a

nd
 d

ep
os

its
 w

ith
 th

e 
Cr

ed
it U

nio
n 

ex
ce

pt 
Ind

ivi
du

al 
Re

tire
me

nt 
Ac

co
un

ts 
an

d o
the

r a
cc

ou
nts

 w
hic

h p
ro

vid
e t

ax
 be

ne
fits

 un
de

r f
ed

er
al 

or
 st

ate
 la

w 
to 

se
cu

re
 

thi
s 

Vi
sa

 a
cc

ou
nt.

  
Up

on
 d

efa
ult

 u
nd

er
 th

is 
ag

re
em

en
t y

ou
 a

gre
e 

tha
t w

e 
ma

y 
ap

ply
 a

ll o
f y

ou
r s

ha
re

s 
an

d 
de

po
sit

s 
to 

pa
y 

am
ou

nts
 d

ue
 o

n 
the

 a
cc

ou
nt 

un
de

r 
thi

s a
gre

em
en

t. 
 Y

ou
 a

lso
 a

gre
e 

to 
gra

nt 
us

 a
 se

cu
rity

 in
ter

es
t in

 co
lla

ter
al 

(o
the

r 
tha

n r
ea

l e
sta

te 
or

 yo
ur

 re
sid

en
ce

) s
ec

ur
ing

 ot
he

r lo
an

s t
o s

ec
ur

e c
re

dit
 un

de
r t

his
 

ag
re

em
en

t. 

us
e t

ha
t o

cc
ur

s a
fte

r y
ou

 no
tify

 th
e C

re
dit

 U
nio

n, 
or

all
y o

r in
 w

riti
ng

, o
f th

e l
os

s, 
the

ft, 
or

 po
ss

ibl
e u

na
uth

or
ize

d u
se

.  I
n a

ny
 ca

se
, y

ou
r li

ab
ilit

y w
ill 

no
t e

xc
ee

d $
50

.  
Yo

u c
an

 no
tify

 th
e C

re
dit

 U
nio

n b
y c

all
ing

 (8
00

) 8
28

-3
90

1, 
or

 w
riti

ng
 to

 P
.O

. B
ox

 
80

54
, P

lym
ou

th,
 M

ich
iga

n 4
81

70
-0

85
4. 



yo
u 

do
 n

ot 
ha

ve
 to

 m
ak

e 
su

ch
 a

n 
att

em
pt)

, a
nd

 (a
) y

ou
r p

ur
ch

as
e 

wa
s 

ma
de

 in
 re

-
sp

on
se

 to
 a

n 
ad

ve
rtis

em
en

t T
he

 C
re

dit
 U

nio
n 

se
nt 

or
 p

ar
tic

ipa
ted

 in
 se

nd
ing

 to
 yo

u; 
or

 
(b

) y
ou

r p
ur

ch
as

e 
co

st 
mo

re
 th

an
 $

50
 a

nd
 w

as
 m

ad
e 

in 
yo

ur
 st

ate
 o

r w
ith

in 
10

0 
mi

les
 

of 
yo

ur
 ho

me
. 

17
. J

oi
nt

 A
cc

ou
nt

s. 
 If

 th
is 

is 
a 

joi
nt 

Ac
co

un
t, 

ea
ch

 p
er

so
n 

on
 th

e 
Ac

co
un

t m
us

t s
ign

 
the

 A
pp

lic
ati

on
 fo

r t
he

 A
cc

ou
nt.

  E
ac

h 
of 

yo
u 

wi
ll b

e 
ind

ivi
du

all
y a

nd
 jo

int
ly 

res
po

ns
ibl

e 
for

 p
ay

ing
 a

ll a
mo

un
ts 

ow
ed

 u
nd

er
 th

is 
Ag

re
em

en
t. 

 T
his

 m
ea

ns
 th

at 
the

 C
re

dit
 U

nio
n 

ca
n 

re
qu

ire
 a

ny
 o

ne
 o

f y
ou

 in
div

idu
all

y 
to 

re
pa

y 
the

 e
nti

re
 a

mo
un

t o
we

d 
un

de
r t

his
 

Ag
re

em
en

t. 
 E

ac
h 

of 
yo

u 
au

tho
riz

ed
 th

e 
oth

er
(s)

 to
 m

ak
e 

pu
rch

as
es

 o
r c

as
h 

ad
va

nc
es

 
ind

ivi
du

all
y. 

 A
ny

 o
ne

 o
f y

ou
 m

ay
 te

rm
ina

te 
the

 A
cc

ou
nt 

an
d 

the
 te

rm
ina

tio
n 

wi
ll 

be
 

eff
ec

tiv
e a

s t
o a

ll o
f y

ou
. 

18
. E

ffe
ct

 o
f A

gr
ee

m
en

t. 
 T

his
 A

gre
em

en
t is

 th
e c

on
tra

ct 
wh

ich
 ap

pli
es

 to
 al

l tr
an

sa
c-

tio
ns

 o
n 

yo
ur

 A
cc

ou
nt 

ev
en

 th
ou

gh
 th

e 
sa

les
, c

as
h 

ad
va

nc
es

, c
re

dit
 o

r o
the

r s
lip

s y
ou

 
sig

n o
r r

ec
eiv

e m
ay

 co
nta

in 
dif

fer
en

t te
rm

s. 
19

. N
o 

W
aiv

er
. T

he
 C

re
dit

 U
nio

n 
ca

n 
de

lay
 e

nfo
rci

ng
 a

ny
 o

f it
s 

rig
hts

 a
ny

 n
um

be
r o

f 
tim

es
 w

ith
ou

t lo
sin

g t
he

m.
 

20
. S

ta
te

m
en

t a
nd

 N
ot

ice
s. 

 S
tat

em
en

ts 
an

d n
oti

ce
s w

ill 
be

 m
ail

ed
 to

 yo
u a

t th
e m

os
t 

re
ce

nt 
ad

dr
es

s y
ou

 ha
ve

 gi
ve

n t
he

 C
re

dit
 U

nio
n. 

 N
oti

ce
 se

nt 
to 

an
y o

ne
 of

 yo
u w

ill 
be

 
co

ns
ide

re
d n

oti
ce

 to
 al

l. 
21

. C
op

y R
ec

eiv
ed

.  Y
ou

 ac
kn

ow
led

ge
 th

at 
yo

u h
av

e r
ec

eiv
ed

 a 
co

py
 of

 th
is 

Ag
re

e-
me

nt.
 

22
. S

ig
na

tu
re

s. 
 B

y s
ign

ing
 in

 th
e S

ign
atu

re
 ar

ea
 of

 th
e a

pp
lic

ati
on

 fo
rm

 th
at 

wa
s s

ub
-

mi
tte

d b
y y

ou
, a

nd
 by

 us
ing

 th
is 

Ac
co

un
t, y

ou
 ag

re
e t

o t
he

 te
rm

s o
f t

his
 A

gre
em

en
t.  

Yo
u s

ho
uld

 re
tai

n a
 co

py
 of

 th
is 

Ag
re

em
en

t f
or

 yo
ur

 re
co

rd
s. 

 
YO

UR
 B

IL
LI

NG
 R

IG
HT

S:
  K

ee
p 

th
is 

do
cu

m
en

t f
or

 fu
tu

re
 u

se
. 

Th
is 

no
tic

e t
ell

s y
ou

 ab
ou

t y
ou

r r
ig

ht
s a

nd
 o

ur
 re

sp
on

sib
ilit

ies
 u

nd
er

 th
e F

air
 

Cr
ed

it 
Bi

llin
g 

Ac
t. 

 W
ha

t T
o 

Do
 If

 Y
ou

 F
in

d 
A 

Mi
st

ak
e O

n 
Yo

ur
 S

ta
te

m
en

t 
If y

ou
 th

ink
 th

er
e i

s a
n e

rro
r o

n y
ou

r s
tat

em
en

t, w
rite

 to
 us

 at
: 

 
Ca

lci
te 

Cr
ed

it U
nio

n 
 

Cr
ed

it C
ar

d C
us

tom
er

 S
er

vic
e 
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 In 
yo

ur
 le

tte
r, 

giv
e u

s t
he

 fo
llo

wi
ng

 in
for

ma
tio

n: 
• 

Ac
co

un
t in

for
ma

tio
n: 

 Y
ou

r n
am

e a
nd

 ac
co

un
t n

um
be

r 
• 

Do
lla

r a
mo

un
t:  

Th
e d

oll
ar

 am
ou

nt 
of 

the
 su

sp
ec

ted
 er

ro
r. 

• 
De

sc
rip

tio
n o

f th
e p

ro
ble

m:
  If

 yo
u t

hin
k t

he
re

 is
 an

 er
ro

r o
n y

ou
r b

ill,
 de

sc
rib

e 
wh

at 
yo

u b
eli

ev
e i

s w
ro

ng
 an

d w
hy

 yo
u b

eli
ev

e i
t is

 a 
mi

sta
ke

. 
Yo

u m
us

t c
on

tac
t u

s: 
• 

W
ith

 in
 60

 da
ys

 af
ter

 th
e e

rro
r a

pp
ea

re
d o

n y
ou

r s
tat

em
en

t. 
• 

At
 le

as
t 3

 bu
sin

es
s d

ay
s b

efo
re

 an
 au

tom
ate

d p
ay

me
nt 

is 
sc

he
du

led
, if

 yo
u w

an
t 

to 
sto

p p
ay

me
nt 

on
 th

e a
mo

un
t y

ou
 th

ink
 is

 w
ro

ng
. 

Yo
u m

us
t n

oti
fy 

us
 of

 an
y p

ote
nti

al 
er

ro
rs 

in 
wr

itin
g. 

 Y
ou

 m
ay

 ca
ll u

s, 
bu

t if
 yo

u d
o w

e 
ar

e n
ot 

re
qu

ire
d t

o i
nv

es
tig

ate
 an

y p
ote

nti
al 

er
ro

rs 
an

d y
ou

 m
ay

 ha
ve

 to
 pa

y t
he

 am
ou

nt 
in 

qu
es

tio
n. 

 W
ha

t W
ill 

Ha
pp

en
 A

fte
r W

e R
ec

eiv
e Y

ou
r L

et
te

r 
W

he
n 

we
 re

ce
ive

 yo
ur

 le
tte

r, 
we

 m
us

t d
o 

tw
o 

th
in

gs
: 

1. 
W

ith
in 

30
 da

ys
 of

 re
ce

ivi
ng

 yo
ur

 le
tte

r, 
we

 m
us

t te
ll y

ou
 th

at 
we

 re
ce

ive
d y

ou
r 

let
ter

.  W
e w

ill 
als

o t
ell

 yo
u i

f w
e h

av
e a

lre
ad

y c
or

re
cte

d t
he

 er
ro

r. 

2. 
W

ith
in 

90
 da

ys
 of

 re
ce

ivi
ng

 yo
ur

 le
tte

r, 
we

 m
us

t e
ith

er
 co

rre
ct 

the
 er

ro
r o

r e
xp

lai
n t

o 
yo

u w
hy

 w
e b

eli
ev

e t
he

 bi
ll i

s c
or

re
ct.

 
W

hi
le 

we
 in

ve
st

ig
at

e w
he

th
er

 or
 n

ot
 th

er
e h

as
 b

ee
n 

an
 er

ro
r: 

• 
W

e c
an

no
t tr

y t
o c

oll
ec

t th
e a

mo
un

t in
 qu

es
tio

n, 
or

 re
po

rt 
yo

u a
s d

eli
nq

ue
nt 

on
 th

at 
am

ou
nt.

 
• 

Th
e c

ha
rge

 in
 qu

es
tio

n m
ay

 re
ma

in 
on

 yo
ur

 st
ate

me
nt,

 an
d w

e m
ay

 co
nti

nu
e t

o 
ch

ar
ge

 yo
u i

nte
re

st 
on

 th
at 

am
ou

nt.
 

• 
W

hil
e y

ou
 do

 no
t h

av
e t

o p
ay

 th
e a

mo
un

t in
 qu

es
tio

n, 
yo

u a
re 

re
sp

on
sib

le 
for

 th
e 

re
ma

ind
er

 of
 yo

ur
 ba

lan
ce

. 
• 

W
e c

an
 ap

ply
 an

y u
np

aid
 am

ou
nt 

ag
ain

st 
yo

ur
 cr

ed
it l

im
it. 

Af
te

r w
e f

in
ish

 o
ur

 in
ve

st
ig

at
io

n,
 o

ne
 o

f t
wo

 th
in

gs
 w

ill 
ha

pp
en

: 
• 

If 
we

 m
ad

e a
 m

ist
ak

e: 
 Y

ou
 w

ill 
no

t h
av

e t
o p

ay
 th

e a
mo

un
t in

 qu
es

tio
n o

r a
ny

 in
ter

-
es

t o
r o

the
r f

ee
s r

ela
ted

 to
 th

at 
am

ou
nt.

 
• 

If 
we

 do
 no

t b
eli

ev
e t

he
re

 w
as

 a 
mi

sta
ke

:  Y
ou

 w
ill 

ha
ve

 to
 pa

y t
he

 am
ou

nt 
in 

qu
es

-
tio

n, 
alo

ng
 w

ith
 ap

pli
ca

ble
 in

ter
es

t a
nd

 fe
es

.  W
e w

ill 
se

nd
 yo

u a
 st

ate
me

nt 
of 

the
 

am
ou

nt 
yo

u o
we

 an
d t

he
 da

te 
pa

ym
en

t is
 du

e. 
 W

e m
ay

 th
en

 re
po

rt 
yo

u a
s d

eli
n-

qu
en

t if
 yo

u d
o n

ot 
pa

y t
he

 am
ou

nt 
we

 th
ink

 yo
u o

we
. 

If y
ou

 re
ce

ive
 ou

r e
xp

lan
ati

on
 bu

t s
ill 

be
lie

ve
 yo

u b
ill 

is 
wr

on
g, 

yo
u m

us
t w

rite
 to

 us
 w

ith
in 

10
 da

ys
 te

llin
g u

s t
ha

t y
ou

 st
ill 

re
fus

e t
o p

ay
.  I

f y
ou

 do
 so

, w
e c

an
no

t r
ep

or
t y

ou
 as

 de
lin

-
qu

en
t w

ith
ou

t a
lso

 re
po

rtin
g t

ha
t y

ou
 ar

e q
ue

sti
on

ing
 yo

ur
 bi

ll. 
 W

e m
us

t e
ll y

ou
 th

e n
am

e 
of 

an
yo

ne
 to

 w
ho

m 
we

 re
po

rte
d y

ou
 as

 de
lin

qu
en

t, a
nd

 w
e m

us
t le

t th
os

e o
rga

niz
ati

on
s 

kn
ow

 th
en

 th
e m

att
er

 ha
s b

ee
n r

es
olv

ed
. 

 If 
we

 do
 no

t fo
llo

w 
all

 of
 th

e r
ule

s a
bo

ve
, y

ou
 do

 no
t h

av
e t

o p
ay

 th
e f

irs
t $

50
 of

 th
e 

am
ou

nt 
yo

u q
ue

sti
on

 ev
en

 if 
yo

ur
 bi

ll i
s c

or
re

ct.
 

 Yo
ur

 R
ig

ht
s I

f Y
ou

 A
re

 D
iss

at
isf

ied
 W

ith
 Y

ou
r C

re
di

t C
ar

d 
Pu

rc
ha

se
s 

If y
ou

 ar
e d

iss
ati

sfi
ed

 w
ith

 th
e g

oo
ds

 or
 se

rvi
ce

s t
ha

t y
ou

 ha
ve

 pu
rch

as
ed

 w
ith

 yo
ur

 cr
ed

it 
ca

rd
, a

nd
 yo

u h
av

e t
rie

d i
n g

oo
d f

ait
h t

o c
or

re
ct 

the
 pr

ob
lem

 w
ith

 th
e m

er
ch

an
t, y

ou
 m

ay
 

ha
ve

 th
e r

igh
t n

ot 
to 

pa
y t

he
 re

ma
ini

ng
 am

ou
nt 

du
e o

n t
he

 pu
rch

as
e. 

 To
 us

e t
his

 rig
ht,

 al
l o

f th
e f

oll
ow

ing
 m

us
t b

e t
ru

e: 
1. 

Th
e p

ur
ch

as
e m

us
t h

av
e b

ee
n m

ad
e i

n y
ou

r h
om

e s
tat

e o
r w

ith
in 

10
0 m

ile
s o

f y
ou

r 
cu

rre
nt 

ma
ilin

g a
dd

re
ss

, a
nd

 th
e p

ur
ch

as
e p

ric
e m

us
t h

av
e b

ee
n m

or
e t

ha
t $

50
.  

(N
ote

:  
Ne

ith
er

 of
 th

es
e a

re
 ne

ce
ss

ar
y i

f y
ou

r p
ur

ch
as

e w
as

 ba
se

d o
n a

n a
dv

er
tis

e-
me

nt 
we

 m
ail

ed
 to

 yo
u, 

or
 if 

we
 ow

n t
he

 co
mp

an
y t

ha
t s

old
 yo

u t
he

 go
od

s o
r s

er
-

vic
es

.) 
2. 

Yo
u m

us
t h

av
e u

se
d y

ou
r c

re
dit

 ca
rd

 fo
r t

he
 pu

rch
as

e. 
 P

urc
ha

se
s m

ad
e w

ith
 ca

sh
 

ad
va

nc
es

 fr
om

 an
 A

TM
 or

 w
ith

 a 
ch

ec
k t

ha
t a

cc
es

se
s y

ou
r c

re
dit

 ca
rd

 ac
co

un
t d

o 
no

t q
ua

lify
. 

3. 
Yo

u m
us

t n
ot 

ye
t h

av
e f

ull
y p

aid
 fo

r t
he

 pu
rch

as
e. 

 If 
all

 of
 th

e c
rite

ria
 ab

ov
e a

re
 m

et 
an

d y
ou

 ar
e s

till
 di

ss
ati

sfi
ed

 w
ith

 th
e p

ur
ch

as
e, 

co
nta

ct 
us

 in
 w

riti
ng

 at
: 

  
Ca

lci
te 

Cr
ed

it U
nio

n 
 

Cr
ed

it C
ar

d C
us

tom
er

 S
er

vic
e 
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W
hil

e w
e i

nv
es

tig
ate

, t
he

 sa
me

 ru
les

 ap
ply

 to
 th

e d
isp

ute
d a

mo
un

t a
s d

isc
us

se
d a

bo
ve

.  
Af

ter
 w

e f
ini

sh
 ou

r in
ve

sti
ga

tio
n, 

we
 w

ill 
tel

l y
ou

 ou
r d

ec
isi

on
.  A

t th
at 

po
int

, if
 w

e t
hin

k y
ou

 
ow

e a
n a

mo
un

t a
nd

 yo
u d

o n
ot 

pa
y, 

we
 m

ay
 re

po
rt 

yo
u a

s d
eli

nq
ue

nt.
 

 

9. 
Pa

ym
en

t A
llo

ca
tio

n.
  

Su
bje

ct 
to 

ap
pli

ca
ble

 la
w,

 y
ou

r p
ay

me
nts

 m
ay

 b
e 

ap
pli

ed
 to

 
wh

at 
yo

u o
we

 th
e C

re
dit

 U
nio

n i
n a

ny
 m

an
ne

r t
he

 C
re

dit
 U

nio
n c

ho
os

es
. 

10
. O

th
er

 C
ha

rg
es

.  
Yo

u a
gre

e t
o p

ay
 th

e f
oll

ow
ing

 ot
he

r c
ha

rge
s (

fee
s),

 w
hic

h w
ill 

be
 

ad
de

d t
o y

ou
r A

cc
ou

nt,
 as

 ap
pli

ca
ble

:  L
at

e 
Fe

e:
  A

 la
te 

ch
ar

ge
 of

 $2
5.0

0 i
f y

ou
 ar

e l
ate

 
in 

 m
ak

ing
 a 

pa
ym

en
t.  

Ca
rd

 R
ep

lac
em

en
t F

ee
:  

$3
.00

 fo
r e

ac
h r

ep
lac

em
en

t c
ar

d t
ha

t 
is 

iss
ue

d 
to 

yo
u f

or
 a

ny
 re

as
on

 ot
he

r t
ha

t e
xp

ira
tio

n 
of 

a c
ur

re
nt 

ca
rd

.  
Do

cu
m

en
ta

tio
n 

Co
py

 F
ee

:  
$5

.00
 fo

r e
ac

h 
co

py
 o

f a
 sa

les
 d

ra
ft 

or
 st

ate
me

nt 
tha

t y
ou

 re
qu

es
t u

nle
ss

 
su

ch
 a 

re
qu

es
t is

 m
ad

e i
n c

on
ne

cti
on

 w
ith

 a 
bil

lin
g e

rro
r. 

 N
on

-S
uf

fic
ien

t F
un

ds
 C

he
ck

 
Fe

e:
  I

f a
ny

 ch
ec

k, 
dr

aft
, e

lec
tro

nic
 de

bit
, o

r o
the

r it
em

 us
ed

 to
 m

ak
e a

 pa
ym

en
t o

n y
ou

r 
ac

co
un

t is
 re

tur
ne

d f
or

 no
n-s

uff
ici

en
t f

un
ds

, $
25

.00
 fo

r e
ac

h s
uc

h r
etu

rn
ed

 ite
m.

   
11

.  
Ch

an
gi

ng
 o

r 
Te

rm
in

at
in

g 
Yo

ur
 A

cc
ou

nt
.  

Th
e 

Cr
ed

it 
Un

ion
 m

ay
 c

ha
ng

e 
the

 
ter

ms
 o

f t
his

 A
gre

em
en

t f
ro

m 
tim

e t
o t

im
e. 

 N
oti

ce
 o

f a
ny

 ch
an

ge
 w

ill 
be

 gi
ve

n 
in 

ac
co

r-
da

nc
e 

wi
th 

ap
pli

ca
ble

 la
w.

  
Us

e 
of 

yo
ur

 C
ar

d 
aft

er 
re

ce
ivi

ng
 n

oti
ce

 o
f a

 c
ha

ng
e 

wi
ll 

ind
ica

te 
yo

ur
 ag

re
em

en
t t

o t
he

 ch
an

ge
. 

  If
 p

er
mi

tte
d 

by
 la

w 
an

d 
sp

ec
ifie

d 
in 

the
 n

oti
ce

 to
 y

ou
, t

he
 c

ha
ng

e 
wi

ll a
pp

ly 
to 

yo
ur

 
ex

ist
ing

 A
cc

ou
nt 

Ba
lan

ce
 a

s 
we

ll 
as

 to
 fu

tur
e 

tra
ns

ac
tio

ns
.  

Ei
the

r y
ou

 o
r t

he
 C

re
dit

 
Un

ion
 m

ay
 te

rm
ina

te 
thi

s 
ag

re
em

en
t a

t a
ny

 ti
me

, b
ut 

ter
mi

na
tio

n 
by

 y
ou

 o
r t

he
 C

re
dit

 
Un

ion
 w

ill 
no

t a
ffe

ct 
yo

ur 
ob

lig
ati

on
 to

 p
ay

 th
e 

Ac
co

un
t b

ala
nc

e 
plu

s 
an

y 
fin

an
ce

 a
nd

 
oth

er
 ch

ar
ge

s y
ou

 w
oe

 u
nd

er
 th

is 
Ag

re
em

en
t. 

 Y
ou

 a
re

 a
lso

 re
sp

on
sib

le 
for

 a
ll t

ra
ns

ac
-

tio
ns

 m
ad

e 
to 

yo
ur

 A
cc

ou
nt 

aft
er 

ter
mi

na
tio

n, 
un

les
s 

the
 tr

an
sa

cti
on

s 
we

re
 u

na
uth

or
-

ize
d. 

  T
he

 C
ar

d 
or 

Ca
rd

s y
ou

 re
ce

ive
 re

ma
in 

the
 p

ro
pe

rty
 o

f t
he

 C
re

dit
 U

nio
n 

an
d 

yo
u 

mu
st 

re
co

ve
r a

nd
 su

rre
nd

er
 to

 th
e C

re
dit

 U
nio

n a
ll C

ar
ds

 up
on

 re
qu

es
t o

r u
po

n t
er

mi
na

tio
n o

f 
thi

s A
gre

em
en

t w
he

the
r b

y y
ou

 o
r t

he
 C

re
dit

 U
nio

n. 
 T

he
 C

re
dit

 U
nio

n 
ha

s 
the

 ri
gh

t t
o 

re
qu

ire
 y

ou
 to

 p
ay

 y
ou

r f
ull

 A
cc

ou
nt 

ba
lan

ce
 a

t a
ny

 ti
me

 a
fte

r y
ou

r A
cc

ou
nt 

is 
ter

mi
-

na
ted

, w
he

the
r i

t i
s 

ter
mi

na
ted

 b
y 

yo
u 

or
 th

e 
Cr

ed
it 

Un
ion

.  
If 

thi
s 

is 
a 

joi
nt 

Ac
co

un
t, 

Se
cti

on
 17

 of
 th

is 
Ag

re
em

en
t a

lso
 ap

pli
es

 to
 te

rm
ina

tio
n o

f th
e A

cc
ou

nt.
 

12
. 

Cr
ed

it 
In

fo
rm

at
io

n.
  

Yo
u 

au
tho

riz
e 

the
 C

re
dit

 U
nio

n 
to 

inv
es

tig
ate

 y
ou

r c
re

dit
 

sta
nd

ing
 w

he
n 

op
en

ing
 o

r r
ev

iew
ing

 y
ou

 A
cc

ou
nt.

  Y
ou

 a
uth

or
ize

 th
e 

Cr
ed

it 
Un

ion
 to

 
dis

clo
se

 in
for

ma
tio

n 
re

ga
rd

ing
 yo

ur
 A

cc
ou

nt 
to 

cre
dit

 b
ur

ea
us

 a
nd

 cr
ed

ito
rs 

wh
o i

nq
uir

e 
ab

ou
t y

ou
r c

re
dit

 st
an

din
g. 

13
. R

et
ur

ns
 a

nd
 A

dj
us

tm
en

ts
.  

Me
rch

an
ts 

an
d o

the
rs 

wh
o h

on
or

 yo
ur

 C
ar

d m
ay

 gi
ve

 
cre

dit
 fo

r r
etu

rn
s 

or
 a

dju
stm

en
ts,

 a
nd

 th
ey

 w
ill 

do
 s

o 
by

 s
en

din
g 

the
 C

re
dit

 U
nio

n 
a 

cre
dit

 s
lip

 w
hic

h 
wi

ll b
e 

po
ste

d 
to 

yo
ur

 A
cc

ou
nt.

  I
f y

ou
r c

re
dit

s 
an

d 
pa

ym
en

ts 
ex

ce
ed

 
wh

at 
yo

u 
ow

e 
the

 C
re

dit
 U

nio
n 

, t
he

 a
mo

un
t w

ill 
be

 a
pp

lie
d 

ag
ain

st 
fut

ure
 p

ur
ch

as
es

 
an

d c
as

h a
dv

an
ce

s. 
 If 

the
 cr

ed
it b

ala
nc

e a
mo

un
t is

 $1
 or

 m
or

e, 
it w

ill 
be

 re
fun

de
d u

po
n 

yo
ur

 w
ritt

en
 re

qu
es

t o
r a

uto
ma

tic
all

y a
fte

r s
ix 

mo
nth

s. 
14

. A
dd

iti
on

al 
Be

ne
fit

s/C
ar

d 
En

ha
nc

em
en

ts
.  

Th
e 

Cr
ed

it 
Un

ion
 m

ay
 fr

om
 ti

me
 to

 
tim

e 
off

er
 a

dd
itio

na
l s

er
vic

es
 to

 y
ou

r A
cc

ou
nt,

 su
ch

 a
s t

rav
el 

ac
cid

en
t i

ns
ur

an
ce

, a
t n

o 
ad

dit
ion

al 
co

st 
to 

yo
u. 

 Y
ou

 u
nd

er
sta

nd
 th

at 
the

 C
re

dit
 U

nio
n 

is 
no

t o
bli

ga
ted

 to
 o

ffe
r 

su
ch

 se
rvi

ce
s a

nd
 m

ay
 w

ith
dr

aw
 or

 ch
an

ge
 th

em
 at

 an
y t

im
e. 

15
. F

or
eig

n 
Tr

an
sa

ct
io

ns
.  

Pu
rch

as
es

 a
nd

 c
as

h 
ad

va
nc

es
 m

ad
e 

in 
for

eig
n 

co
un

trie
s 

an
d 

for
eig

n 
cu

rre
nc

ies
 w

ill 
be

 b
ille

d t
o y

ou
 in

 U
.S

. d
oll

ar
s. 

 T
he

 e
xc

ha
ng

e 
ra

te 
for

 tr
an

s-
ac

tio
ns

 in
 a

 fo
re

ign
 c

ur
re

nc
y 

wi
ll 

be
 a

 ra
te 

se
lec

ted
 b

y 
Vi

sa
 fr

om
 th

e 
ra

ng
e 

of 
ra

tes
 

av
ail

ab
le 

in 
wh

ole
sa

le 
cu

rre
nc

y 
ma

rke
ts 

for
 th

e 
ap

pli
ca

ble
 c

en
tra

l p
roc

es
sin

g 
da

te,
 

wh
ich

 ra
te 

ma
y v

ar
y f

ro
m 

the
 ra

te 
Vi

sa
 its

elf
 re

ce
ive

s, 
or

 th
e g

ov
er

nm
en

t m
an

da
ted

 ra
te 

in 
eff

ec
t f

or
 th

e 
ap

pli
ca

ble
 c

en
tra

l p
ro

ce
ss

ing
 d

ate
.  

Th
e 

cu
rre

nc
y 

ex
ch

an
ge

 ra
te 

us
ed

 
on

 th
e 

pr
oc

es
sin

g d
ate

 m
ay

 d
iffe

r f
ro

m 
the

 ra
te 

tha
t w

ou
ld 

ha
ve

 b
ee

n 
us

ed
 o

n 
the

 p
ur

-
ch

as
e d

ate
 or

 ca
rd

ho
lde

r s
tat

em
en

t p
os

tin
g d

ate
. 

16
. M

er
ch

an
t 

Di
sp

ut
es

.  
Th

e 
Cr

ed
it 

Un
ion

 is
 n

ot 
re

sp
on

sib
le 

for
 th

e 
re

fus
al 

of 
an

y 
me

rch
an

t o
r f

ina
nc

ial
 in

sti
tut

ion
 to

 h
on

or
 y

ou
r C

ar
d. 

 T
he

 C
re

dit
 U

nio
n 

is 
su

bje
ct 

to 
cla

im
s 

an
d 

de
fen

se
s 

(o
the

r t
ha

t t
or

t c
lai

ms
) a

ris
ing

 o
ut 

of 
go

od
s 

or 
se

rvi
ce

s 
yo

u 
pu

r-
ch

as
e 

wi
th 

the
 C

ar
d 

if 
yo

u 
ha

ve
 m

ad
e 

a 
go

od
 fa

ith
 a

tte
mp

t b
ut 

ha
ve

 b
ee

n 
un

ab
le 

to 
ob

tai
n s

ati
sfa

cti
on

 fr
om

 th
e m

erc
ha

nt 
or

 se
rvi

ce
 pr

ov
ide

r (
un

les
s a

 lo
ca

l la
w 

sta
tes

 th
at 

 


